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Disclaimer

The presentation is provided for general information purposes only and does
not constitute legal or accounting advice.

Information has been summarized and paraphrased for presentation purposes
and the examples have been provided for illustration purposes only.

Information in this presentation reflects securities legislation and other
relevant standards that are in effect as of the date of the presentation.

The contents of this presentation should not be modified without the express
written permission of the presenters.
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Agenda

Part 1

• Introduction

Part 2

• Navigating the questionnaire

Part 3

• Common questions received from registrants

Part 4

• Spreadsheet to collect fund level information for non-prospectus
qualified investment funds

Part 5

• Resources
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Part 1 -
Introduction
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Purpose

 To gather comprehensive information about the
business operations of our registrants for the
purposes of risk ranking the firms and selecting
them for compliance reviews
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Part 2 -
Navigating the questionnaire
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Secure URL link

• Unique to each firm

• Provide access to your firm’s questionnaire, even after the
submission

• Do not forward email with the URL link to people who are not
authorized to have access to the questionnaire

• Only one person can enter information into the questionnaire at
any given time
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Sections of the questionnaire that are applicable
to your firm

The questionnaire has five sections:

1) General - questions that all registrants must complete

2) IFM – questions for investment fund managers

3) PM - questions for portfolio managers and restricted portfolio
managers

4) EMD - questions for exempt market dealers and restricted
dealers

5) Comments
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Sections of the questionnaire that are applicable
to your firm

• Questionnaire is customized to your firm’s registration
categories. For example, your link will not contain the IFM
section if your firm is not registered as investment fund
manager

• Make sure you review the registration categories checked off
for your firm on the first page of the questionnaire. Call the
contact person immediately if there are any discrepancies
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The questionnaire supports the following web browsers:

• Internet Explorer 8.0 and 9.0 (if using Internet Explorer 10 or later, please
turn on the browser’s Compatibility View settings)

• Firefox 10.0, 11.0 and future fix packs

• Google Chrome 18 and future fix packs

(Pop-up blocker in your web browser settings must be disabled or turned off for you to
save or submit the questionnaire)

120-minute inactivity limit:

• After 120 minutes of inactivity, the questionnaire session will expire and
any unsaved data will be lost

• The questionnaire remains open and only when you click on Save will there
be a notice that the session has expired

• If you have not worked on the questionnaire for sometime, re-open or try
to save before you start working on it again

Save frequently!
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Pop-up blocker

• To save or submit the questionnaire, the pop-up blocker settings
in your Internet browser must be turned off or disabled
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Functions on the tool bar:
1) Print

2) Save

3) Previous

4) Next

5) Submit

First page of the questionnaire

Last page of the questionnaire
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Saving the questionnaire

• Save as often as possible by clicking the Save button

• Look for the following screens to ensure information entered is
successfully saved on our secured server

First screen

Second screen
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Mandatory fields
• Mandatory fields are highlighted in yellow

 You must complete all mandatory fields in order to submit your questionnaire

• Some answers require you to provide additional information in a
comment box – the comment box will be highlighted in yellow
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Error messages

• Mandatory information is not complete

• Inputted value is not permitted or is outside of allowed range

• The questionnaire cannot be submitted if any inputted values are
not permitted or if any mandatory fields have not been
completed, including required comment boxes
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Submitting the questionnaire
• Once you submit your questionnaire you will not be able to make changes

• Once submission is successful, you will receive a confirmation message. If the server
is busy, this could take several minutes – do not close your browser until you receive
your confirmation with submission ID number.
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Error messages

• Wait until you see the submission ID before accessing the PDF file

• Close the browser and use the same URL link to access and print the
questionnaire if necessary
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Part 3 -
Common questions
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General questions

What if my firm isn’t located in Ontario?

• Firms registered with the OSC, but located in a different country

- fill out the general section based on your world-wide activities

- for each specific registration category, respond to questions based
on your Canadian operations

• Firms registered in Ontario, but their PR is another province

- all of the firm’s operations should be considered when responding to
questions

• Firms also registered with an SRO

- consider your non-SRO operations when answering the questions
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General section - revenue
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General section – referrals
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Portfolio manager section – dealing vs
advising
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Example:

- Where the firm has managed account clients (as a portfolio manager), this
is generally advising activity and should be included in the portfolio
manager section, regardless of the type of securities held in the managed
accounts.

- Where the firm is distributing exempt market products to clients that do not
have a managed account with the firm, this would most likely be dealing
activity that should be captured in the exempt market dealer section of the
questionnaire.



Portfolio manager section – assets under
management
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Portfolio manager section - products
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Portfolio manager section – related and
connected issuers
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Portfolio manager section - clients
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Portfolio manager section custodian
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IFM section – UDP Certification

• Complete the certification only if your firm manages non-prospectus
qualified investment funds

• You must attach the spreadsheet once the box is checked off; otherwise,
you will not be able to submit the questionnaire
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IFM section – assets under management
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IFM section – business structure

30

• Are you also the portfolio manager for your investment funds?



IFM section – custodian
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Exempt market dealer and
restricted dealer section

• If registered in multiple categories - respond only as it relates to activities
carried out as a dealer

• Respond based only on actual results and activities carried out – theoretical
results and future plans can be provided in the Comment box at the end of
the questionnaire

32



Dealer section - Revenue
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• If revenue and expenses are not recorded separately for dealer activities, provide best
estimates and include a comment that the figures are estimates and explain why
estimates were used



Dealer section – related or connected issuers
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Dealer section – capital raised
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Dealer section - clients

36

• Who is a client of my firm?

• Who is considered a client of my firm during a specific period of time?



Dealer section – Types of Business or Industry of Products
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• If a given product fits multiple categories, or no category accurately
describes the product – then select Other and describe in comment box.



Part 4 -
Spreadsheet to collect fund
level data
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Purpose of the fund data collection

• The IOSCO Hedge Fund Survey- the OSC
participated in 2010 and 2012

• Gain knowledge and insight into the prospectus-
exempt funds industry

• Data-sharing across other government and
international organizations on aggregate basis
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What is different this year

• Modified/expanded questions

 Investment strategies

 Geography of investments

 Main investment categories

 Value of borrowing of cash and/or securities

• New questions

 High-frequency trading

 Asset breakdown by maturity

 “Side pocket” arrangements and
suspensions/restrictions

• “Fund of funds” questionnaire cut in half
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Spreadsheet - Common questions and issues
–
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Spreadsheet - Common questions and issues
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Part 5 -
Resources

43



Resources

• FAQ and User Guide
http://www.osc.gov.on.ca/documents/en/Dealers/da_20160518_faq-2016-risk-
assessment-questionnaire.pdf

• Email us at ComplianceSurvey@osc.gov.on.ca

• Call one of the contact people listed in the FAQ
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Questions

RegistrantOutreach@osc.gov.on.ca
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