OSC Inquiries Contact Centre

ALL CONTACTS SUMMARY - 2005/2006

Printed: 5/8/2006

Period April 1, 2005 to March 31st, 2006

Q1-2005/2006 Q2-2005/2006 Q3-2005/2006 Q4-2005/2006 YTD-2005/2006
INQUIRIES COMPLAINTS TOTAL INQUIRIES COMPLAINTS TOTAL INQUIRIES COMPLAINTS TOTAL INQUIRIES COMPLAINTS TOTAL INQUIRIES COMPLAINTS TOTAL
Phone E-Mails RECEIVED # % Phone E-Mails RECEIVED # % Phone E-Mails RECEIVED # % Phone E-Mails RECEIVED # % Phone E-Mails Received # %
Account Handling or Suitability or Qonf!!ct of Interest and/or " 9 2 14 25 % 16 8 7 31 0% 6 3 6 15 % 8 4 6 18 0% 39 17 3 89 %
Know Your Client
Admin Proceedings or Hearings or Investigations 319 121 72 512 6% 298 78 51 427 5% 214 178 111 503 5% 191 188 64 443 4% 1,022 565 298 1,885 5%
Complaint Process or Status 185 51 3 239 3% 117 66 9 192 2% 85 35 0 120 1% 90 12 2 104 1% 477 164 14 655 2%
Continuous Disclosure 254 49 12 315 4% 172 67 21 260 3% 105 68 15 188 2% 109 84 14 207 2% 640 268 62 970 3%
Customer Service or Fees Charged or Operational Issues or | ¢ 29 3 2 | 1w | a9 2% a 12 | % 0 4 04 | 1% | 28 | 26 P 8 | 2% | 13 | s; 180 634 2%
Account Transfer problems
General (including Where to Find Info, Forms & Publications) 3,349 121 2 3,472 40% 3512 32 0 3,544 45% 5373 56 0 5,429 56% 6048 76 0 6,124 53% 18,282 285 2 18,569 49%
Insider Reports & Information 59 11 1 71 1% 42 11 1 54 1% 15 24 1 40 0% 26 33 0 59 1% 142 79 3 224 1%
Insider Trading/Self-Dealing Allegations 6 46 22 74 1% 17 76 33 126 2% 12 97 81 190 2% 8 65 36 109 1% 43 284 172 499 1%
Investor Education & Kits (including Publications line) 72 23 2 97 1% 63 13 1 77 1% 45 6 1 52 1% 43 18 0 61 1% 223 60 4 287 1%
Penny Stock Dealers 14 8 2 24 0% 10 5 0 15 0% 13 10 2 25 0% 19 27 1 47 0% 56 50 5 111 0%
Palicy or Legislation Related and Interpretation 188 57 3 248 3% 101 47 4 152 2% 125 39 5 169 2% 169 52 5 226 2% 583 195 17 795 2%
Prospectus and Exemptions & Related Filings 160 42 8 210 2% 172 50 3 225 3% 162 57 6 225 2% 187 50 6 243 2% 681 199 23 903 2%
Records Request 36 77 0 113 1% 24 63 0 87 1% 7 66 1 74 1% 18 87 0 105 1% 85 293 1 379 1%
Registration Matters 688 201 21 910 10% 572 113 8 693 9% 435 201 13 649 % 566 285 22 873 8% 2,261 800 64 3,125 8%
Reporting Issuer Matters (including Cease Trade Orders, Default | 455 121 25 601 7% 330 103 29 462 6% 206 143 21 370 4% 315 226 42 583 5% 1,306 593 117 2,016 5%
companies, Corporate Governance or Shareholder Rights)
Scams and Fraudulent Activities 71 295 31 397 5% 88 252 34 374 5% 68 301 29 398 4% 67 336 36 439 4% 294 1,184 130 1,608 4%
Take-Over & Issuer Bids and Related Party Transactions 19 7 4 30 0% 16 10 6 32 0% 19 43 10 72 1% 12 17 4 33 0% 66 77 24 167 0%
SEDI 687 38 1 726 8% 525 46 1 572 % 389 66 0 455 5% 610 39 0 649 6% 2,211 189 2 2,402 6%
NRD * 208 3 1 212 2% 220 8 0 228 3% 320 35 0 355 4% 441 11 1 453 4% 1,189 57 2 1,248 3%
FEES (13-502) * 167 15 1 183 2% 97 5 0 102 1% 112 65 0 177 2% 131 20 0 151 1% 507 105 1 613 2%
Other 90 49 18 157 2% 57 64 12 133 2% 53 90 15 158 2% 75 153 7 235 2% 275 356 52 683 2%
TOTAL 7,086 1,366 286 8,738 100% 6,498 1,143 267 7,908 100% 7,790 1,613 365 9,768 1 9,161 1,999 288 11,448 1 30,535 | 6,121 1,206 37,862 1
Of the TOTAL Above, How many are MFDA Complaints? 8
Of the TOTAL Above, How many are IDA Complaints? 23




